Complaint registration E-Portal
Update: 21.07.2017/ste

Login via following web address. Link:
https://apps.wurth-international.com/neweportal/login

Fill in following Parameter:

Username: customer number

v WURTH

Password: customers who already use the e-portal, the password is known.

If not, please contact Wirth International AG for a new one.

Language: DE or EN can be chosen

w WURTH

ePortal Login

Username

| Usemame |

Password

| Password |

[] stay registered

| English |

=) Register
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To optimize the complaint process, we added to the existing e-portal the menu “Complaint”.

Start complaint registration

Creator : filled out automatically (User panel)
Customer number: if multiple customer numbers, please select
Company name: filled out automatically

Country: country code

Email: filled out automatically

Customerinformation

Creator

Customernumber

Country

Email

{zz1100) = Logout & User Administration ¥ Complaint

im= Cystomer monitor

Creator

Please choose...

name@wurth.com|

next

7

If all boxes are completed, please press the button ,next” to continue.
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A summary of complaint reasons appears, only one selection is possible.

Complaint Reason

ProductQualty  t@
Ciuantity {:j.
Packing/Label {:}
Price O
Wrong Article {:}
Transport damage D
Cther O

next

Continue with the button ,next”.
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The current example is a complaint of a price difference.

Please fill out EITHER the Customer Ordernumber OR the invoice number, click on “lens”

to get Pop-Up to select claimed item.

Article-List & Details

Customer Ordernumber

Invoicenumber

b

Articlenumber

Clear inputs

Now a list with the articles invoiced opens.

3

Articlenumber
050212 90 300
0502121 90 300
050215 90 100
0502161 90 300
050223 90 100
05022410 90 100
0502648 5 50

0502| x

“ Articlename
CBLEMND-PLA-FLATNG-MATURE-3,6X140
CBLEND-PLA-PLATNG-BLACK-3,6X140
CBLEND-PLA-PLATNG-NATURE-4,8X230
CBLEND-PLA-PLATNG-BLACK-4,8X360
CBLEND-PLA-METTNG-NATURE-4,5X186
CBLEBND-PLA-METTNG-BLACK-4,5X380
SADHSKTBRD-CBLTAPE-B4,BMM

By using the search function you can find the article faster and easier.

Choose complaint article.
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Example:

Article-List & Details

Customer Ordernumber

Invoicenumber

Articlenumber

|: Ja

| 15004567 | Q

[ 050212 90 300 ]

[ CBLBND-PLA-PLATNG-NATURE-3,6X140 ]

Clear inputs

ww WURTH

NOTE: Per complaint and per order/invoice you can only selected ONE article. If multiple items are affected,
please write them down in the description field later. (Inspection characteristic)

Please fill out further boxes on the right and confirm with button ,next”.

\

Article-List & Details

—

Customer Ordemumber | ‘Q @number | ]\
Invoicenumber | 15004567 ‘Q Quantity | |
Articlenumber [ 050212 90 300 ] Claimed quantity [ l
[ CBLBND-PLA-PLATNG-NATURE-3,6X140 ]
Delivery note | |
Clear inputs
Your reference (customer) | |
Wction characteristic ‘ V
Batchnumber ‘ ‘
Quuantity ‘ ‘

Claimed quantity

Delivery note

Your reference (customer)

Inspection characteristic
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In addition you can upload files like XLS, XLSX, DOC, DOCX, JPG and PDF. Search “Durchsuchen”
for the file and confirm with the button ,upload”.

Froductinformation
-
File
; Durchsuchen... E
\
upload
Dateien - ]
Keine Eintrdge vorhanden
Save

After uploading the files, they can be displayed or be deleted again. Multiple files can be uploaded.

¥}
Iy

Dateien -

L1

specification 14 20160704 pdf ]

Save

Click on Attachment = display function

—— = delete function

Complete the process with the button ,Save”.
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The complaint is now successfully registered and the system generates a message number. At the same time your
complaint has been placed in the SAP system of Wirth International AG and the person in charge will be informed
by e-mail. Upon receipt of your complaint, it will be processed as quickly as possible.

= WURTH WURTH INTERNATIONAL - The international platform

{281100) = Logout & User Administration % Complaint i= Customer monitor

Complaint

Complaint successfully saved with the number: 000000129110
download as PDF

w WURTH
Reklamationsprotokoll DrotokDi-H. 25110
Minutes of complaint MInutes na.
wiirth International AG = Vam Absender awarilien
FIl qut from sencer
= o auszufiien
FIE out from recaiver
Wiarenel on Lagenare
||— Inmrgmm |R Customer compiaint I =0k goods
KundelLand Kundennummer 251100
CustomenCounty Customer no.
Erizlemane i Datum / Dafe: 21072018
Arskeiberekhnung
. TG |coensLasL e naTURE S B2
ArTkEnummeT Cllage rummes
Arice Mo, (0212 0 300 B Ho.
Mengs Rexiamiatts Menge
QuartRy Caimed quantty 00
Kundenbesteinummear Rechnungsnummer .
Customer Drdemr. Invoice No. 15004557
Lieferscneinmummer Ihre Referenz, Kunds
Debvery Motz No. Your reference, Gusiome)|
Rettamationsgrund / Raason of compiaint
PronuK Menge VerpachungiENket |, Preis Faischer ARkl
~ Promhﬁan&!y |r Quaty I Paciinglabe | Prics ™ Virong aice
Transporischaden Falsche Vessanddokumente Andese
™ Transport damage ™' \wrong Shipping documents ™ ciners

Beechreibung / Dascription”™:
Prifmerkmal (was wurds gepin? [ Sail- | IstWer)
(what has been checkad®)

Arzali gepriftes ok Anzahi teniamatt
Quantry chacked Quantty dafect

Zusarnformationsn ! Emdarungan:
Agditional Irformation | Explanations:

* ohne Beschrelbung keine Bearbeliung mégich / Without description no processing possible
Anlagen j Encioeures: ™| Dateftypen ! fletypes (DOC, XL3, JPG, PDF)
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At any time your complaint is visible in the order monitor and can be downloaded as a PDF file. Simply enter
complaint number and search.

Customer monitor

Customer * { 231100 Warth Nederland B.v. ]

Your order number | | to

Order number Intemational | | to

Transport number | | to

Reference number | | to

Article number | | Q to

Invoice International | | to
I Complaint number | 000000129110 | | to

Referance number customer | | to

Desired delivery date | 21.03.2016 | to

Maximum entries | 100[¥] |

() Normal (open and amears)

(@ Including completed

(") Arrears (on order date)

Search

The complaint will be displayed when selecting Complaint Number, by clicking on the Number all attachment will
be showed:

x Hide table seftings

Order Status Article number [] Order type [] Purchase order Warth

Customer order number Ordered quantity [] Reference number [ Supplier name

Transport number Delivered quantity [ Invoice number Complaint number

[ Customer number Delivery date Invoice date Complaint status

Export as PDF Export as XLSX \

Seal

Order Status * Customer order number % Transport number % Article number 3 Ordered quantity + Delivered quantity $ Delivery date $ Invoice date § Complaint number $ @omplaint status %

u 83939826 050212 80 300 19800 0 16.05.2016 08.04.2016 129110 aim opened
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